NAMATKA AN POOUTENEN

«PELWWUEHWUE KOH®JIUKTOB »

VYBaxkaemble poaurenu! KondaukTHas cuTyamus MOKeT KOPEHHbIM
o0pa3om u3MeHUThH Bally xu3Hb! [locrapaiitech, 4TOOBI 3TH U3MEHEHUS
OBLIN B JIYYIIIYIO CTOPOHY!

COBETHBI:

1. Tlpexxae ueM Bbl BCTYIIUTE B KOH(QIIUKT, TOJyMaiTe HaJ| TEM,
KAaKOM pe3yabTaT OT 3TOTO BBl XOTUTE MOJIYYHTh.

2. YTBepI[I/ITCCL B TOM, 9YTO 3TOT pE3yJbTaT HJIs BaC JIEICTBUTEIIFHO BayKEH.

3. B KOH(I)J'II/IKTC HpH3HaBaﬁTe HEC TOJIBKO CBOU MHTCPECHI, HO U UHTCPECHI APYTroro
YCIO0BCKa.

4, CobmroiaiiTe 3TUKY MOBE/IeHUsI B KOHGIMKTHON CUTYaIluH, peliaite mpodieMy, a He
CBOJNTE CUETEL.

5. BYI[BTC TBCPAbI U OTKPLITHI, CCIIA y'6e)KI[eHLI B CBOEH IMpaBoOTC.
6. 3acTaBbTe ceOs CbIIIATh JOBOJABI CBOCTO OIIIIOHCHTA.

7. He yHmxkaiite 1 He 0OCKOpOIISiiTe APYroro yenoBeka I TOTO, YTOOBI TTIOTOM HE CropaTh
CO CThIA IIPU BCTPEYE C HUM U HE MYUYUTHCS PACKASTHUEM.



8. ByxbTe clpaBe/UIMBEI M YECTHBI B KOHQIIUKTE, HE Kajleiite cebs.

9. Vwmeiite BOBpeMs OCTAHOBUTHCS, UTOOBI HE OCTATHCS O3 OIIIOHEHTA.

JlopoxuTre cOOCTBEHHBIM YBaXKEHHUEM K caMOMy ce0e, pemasich UATH Ha KOH(IUKT ¢ TeM,
KTO ciabee

CTijv noBeaeHus1, KOTOPBIX JT0JKEeH NPUICPKUBATHLCS B3POCJbIN,
HAOJTIOMAIONIAN CUTYAIHIO CCOPLI:

IIpaBuio 1. He Bcerna cienyer BMELIMBATLCSA B CCOPBI MEX Y A€TbMU. Benp Kak B mo00i
JPYToii AeSITeTbHOCTH, MOXXHO HAYYUTHCS pelIaTh KOH(MIMKTHI TOJIBKO ITyTEM Y4acTHS B
Hux. He Memaiite netsM noiay4ars Takol )KM3HEHHO BaXKHbIHM onbIT. OHAKO ObIBAIOT
CUTYallU{, KOT/1a HEBMELIATEIbCTBO B3POCIOT0 MOXKET MPUBECTU K CEPhE3HBIM IpobIeMaM
Ui (PU3NYECKOT0 MIIM SMOLIMOHATIBHOIO Oarononyuus neteid. Tak, eciu oJuH u3
CCOPSILIUXCS 3HAYUTEJIBHO MIIAJIIIE WK cilabee IpYroro y4yacTHUKA KOH(DIMKTA U IIPU 3TOM
OHHU BeCbMa OJIM3KM K BBISICHEHUIO OTHOLICHUH KyJaKaMH, TO Hy)KHO OCTaHOBUTb UX U
IIOCTapaThCsl IEPEBECTH CCOPY OMATH B "peueBoe” pycino. To ke OTHOCUTCS K CUTYaLH
B3aMMOJICHCTBUS IBOUX PEOAT, OJIMH U3 KOTOPBIX TPAAULIMOHHO OKa3bIBAETCS
100EX/IEHHBIM B CIIOPE U BBIHYXJIEH BCE BpeMsl yCTymnarth. B aToM citydae, eciu Bbl He
BMEIIAETECh B TEYEHUE CIIOPA, TO Y OJIHOTO U3 AETEH MOKET pa3BUTHCS poOOCTh U
HEYBEPEHHOCTb B CBOMX CHJIaX U J1a)K€ B CBOUX IIPaBaX.

IIpaBuio 2. BuemmBasch B JeTCKUN KOH(IUKT, HUKOTJa HE 3aHUMalTe cpa3y MO3HULIUIO
OJTHOTO U3 PeOsIT, AaXKe eCIM BaM Ka)KeTCsl OYEBUIHBIM, KTO 37IeCh IIPaB, a KTO BUHOBAT.
Benp na peGenka, Beayuiero ceds HEMpaBUIIbHO, 3TO COBCEM He Tak npocto. ITosTomy Bar
CKOPBIH CyJl OH BOCIIPUMET KaK HECIIPABEIMBOCTh U IPUCTPACTHOCTb, & 3HAYUT, HE CTAHET
IPOJOJKATh 00IIEHHE, B KOTOPOM BbI BbIcTymnaete apoutpom. Ilocrapaiitech 00beKTUBHO
pazo0paThCsi B MpUYMHAX KOH(IIUKTA U €r0 TEYSHUH, TeM 00Jiee YTO 0OBIYHO B3POCIIbIE
BUJIAT JIUIIH YacTh "aiicOepra", a 3Ta HaJABOHAS YaCTh JIaJIEKO HE BCET/Ia MO3BOJISIET CYAUTh
00 UCTUHHBIX Npo0JIeMax U BKJIaAe AeTel B KOH(IMUKT.

IIpaBuio 3. Pa30upas KOHKPETHYIO CUTYaIUIO CCOPBI, HE CTPEMUTECH BBICTYNATh
BEPXOBHBIM CYJIbEH, OTIPEIeIsis IPABBIX M BHHOBATHIX M BHIOMpAst Mepy HakazaHus. Jlydmie
HE JIeJIaTh U3 JIMYHBIX KOH(JIMKTOB aHAJIOT IOPUANYECKOro pazouparenscTBa. [lonpolyiite
NPUYYUTH JETeH K MBICIIH, YTO, KTO OBl HM HaYaJl CCOPY, OTBETCTBEHHOCTH 32 JTAIbHEHIIIee
pa3BUTHE COOBITHI HeCyT Bceraa asoe. [loaTromy, BMennBasich B O0IIEHUE IeTeH,
CTapalTech MOKa3aTh UM, KaK MOXKHO HAlTHU coco0 BHIXO/a U3 TPYIAHON CUTYaIUH,
KOTOpBI ycTpous ObI X oboux. JlenaiiTe akieHT He Ha "KTo BHHOBAT?", a Ha "4TO
nenats?". HampaBuTh B 3TO pyclio BHUIMAHHUE MTOCCOPHUBIIMXCS M JKAXKTYIIUX OTMIICHHS
pedsT yacTo MOMOTaeT YyBCTBO roMopa. Eciu BBl OLITYyTUTE U MOKAKETE CUTYAIUIO B



3a0aBHOM CBETC, TO Cpa3y 3aMCTUTE, KaK BMECTC CO CMEXOM Y ,HeTeI;'I IIOCTCIICHHO MCHSACTCS
X SMOIIMOHAJIBHOC COCTOSHUC.

IIpaBuJio 4. ITomoras AeTsM BBIATH U3 KOH(MIMKTA U OCBOOOIUTHCS OT HAKOMMBIICHCS
00MIBI M 37I0CTH, CIEAUTE 3a TEM, YTOOBI OHU HE MEPEXOAUIIM HA JIMYHOCTU. ['0BOPS O TOM,
YTO UX OTOPYMJIIO UM BO3MYTHIIO, OHH JIOJKHBI OMUCHIBATH UMEHHO JIEUCTBHS U CIIOBA
napTHepa, a He ero (pu3uvecKue Uil JINIHOCTHBIC HEOCTAaTKU. To ecTh JOIMyCTHMO, KOTaa
peOeHOK XKallyeTcsl Ha TO, YTO JPYroi HACTYIHJI €My Ha HOT'Y WJIM TPy0O OTBETHII, HO
cTapaiTech HE JOMYCKaTh BhIpakeHu tuna: "Jla o meaBeaps koconanbiid!" win "On
BCET/Ia TAKOW HEPBHBIN U TpyOusH!".

IIpaBuio S. Eciu BeI cTapaeTech TOMOYB YPETYIHPOBATh KOHPIUKT MEKIY IBYMSI CBOUMH
COOCTBEHHBIMH JICTbMU, TO MIPHIIOKHUTE YCUIIHS, YTOOBI y PeOSAT HE BO3HUKJIO OLTYIICHUS,
YTO OJTHOTO M3 HHUX (KTO OKAa3aJCsl HE BUHOBAT WJIM Ybsi BHHA MEHBIIIC) BhI JIIOOUTE OOJIbIIIE.
He 3a0ynpTe BCIyX OOBSICHUTH CBOMM JIETSIM, YTO BBl OYCHB JIFOOUTE X 00OMX, UTO ObI OHU
HU CJIeJIalIv, ¥ TIOATOMY HX CCOPBI OUY€HBb BaC OropyaroT. Jlaske Kora Bbl CYUTACTE HY>KHBIM
HAKa3aTh OJHOTO U3 PeOsT, BCE paBHO HAIIOMHUTE MY, YTO BaM TO HEMPHSITHO, BBI €T0
OYCHb JIIOOMTE M HAJICETECh, YTO OH MOMMET MOJIb3y HaKa3aHus U UcTpaBUTCs. Takke
1103a00THTECh O TOM, YTOOBI Yy BAIlIETO €JMHCTBEHHOI'O ChIHA MJIM OYSPU HE BOZHUKAIIO
COMHEHHI B KPETIOCTH POACTBEHHBIX OTHOIICHUH, €CIIU pelraeTe KOHQIMKT MEX/Ty BallluM
pPEOCHKOM U €T0 MPUSATEIIEM.

Pexomenpanmuu poauteasaM «Kak ceds BecT B KOHMPJINKTE ¢ pe0OSeHKOM))

Kak yTouHstomue Borpockl (Kak momydusnocsk, 4to ....?7) Wik TEXHUKA aKTUBHOTO
CIIyIIaHMsl, KOTOPBIE TMO3BOJISIOT TIOHATH M Ha3BaTh YyBCTBA JIPYTOTo YeloBeKa 0e3
orieHuBanus (ThI ceroHs moapaics B IIKOJIe, TaK Kak ObUI cuiibHO 301 Ha Komro). U eme
HEMaJIOBaXKHOE YCJIOBHUE: BBISICHEHUE MPUYMH JIOJIKHO MPOXOJUTh MOCIE TOro, Kak Bbl
OBJIa/IEJIM CBOMMH UYBCTBa, 0€3 KPUKOB U pyranu. 2. Yemxko cpopmynupyiime, uezo 6ot
xomume u uezo xouem eaui pedenok. K npumepy: «5 xouy, 4ro0sl nocyaa 6su1a 4uCcToN K
MoeMy Ipuxoy AoMoi. Tbl Xouenb, 4ToOb! y Te0st ObUIO TOCTATOYHO CBOOOIHOTO
BPEMEHHU JUIs OOLIEHUS C IPY3bIMI».

3. llocmapaiimecs Halimu MaKcumMaibHoe KOJIUUECHE0 6APUAHNOE PeUuleH U
KOHGhiuKma ¢ yuemom unmepecos ecex yuacmuukos. BosMOXHO COCTaBICHUS
MUCHEMEHHOTO crucka. JKenatenbHo (OpMYyIUPOBATH KEITaeMOe MOBEJICHUE B O3UTUBHOMN
dopme (He mpacs, a ciokoiHHO 00IIAICs ¢ APYTHMH Y4EHHKAMH; HE cOeral ¢ ypoKoB, a
MPUCYTCTBOBAJ Ha BCEX 3aHATHUAX). UeM Oojiee KOHKPETHBIE MEphl IPOMUCAHBI, TEM OOJIbIIe
BEPOSATHOCTH, YTO OHU OYAYT MPHUHSTHI U BBITIOTHEHBI (BMecTo yOOpKku B KOMHATE —
CJIOKUTH BEIU B MKady U MOPSAOK C KHUTaMHU Ha TUCbMEHHOM cToiie). 4. CoemecmHuo



oaiime OUEHKY 6CeM 6APUAHIMAM U 8blOepume mom, KOMopwvlit MAKCUMATbHO
coomeemcmayen uHmepecam 6cex y4acnmHuKos

e3aumooeiicmeus. bynpre THOKUMH, €CITU JKEIAaeTe TIOCTUYb ITIABHOTO — Pa3pelIeHus
KOH(IIUKTA.

5. [lozoéopumecs deiicmeosamp é cOomeemcmeuu ¢ OGHHbIM 6aPUAHIMOM, CIAPATIMECH
c1e006ams 002060pEeHHOCMAM, KEIATEIbHO C YKa3aHUEM CPOKa 10roBOopeHHOCTH. K
IIPUMEPY, HAlll JOrOBOP ACUCTBYET B TEUECHUE CIEAYIOIIEH Heaenu. B ciaydae HapyleHus
JIOTOBOPEHHOCTH HE CYAAMTE CTPOro HU peOeHKa, Hu ce0s1. Bo3aMo)kHO, MpryuHa B TOM, 4TO
py BbIOOpE peleHus KTO — TO ObLUT HE COBCEM MCKPEHHUM U Ha CaMOM — TO JIeJie
IPEUIOKEHHBIN BBIXOJ U3 CUTYAIMM KOTO — TO He ycTpauBai. MimMeeT cMbIci epecMoTpeTh
JIOTOBOPEHHOCTh Y BHOBb IIPUHUTH K 0000 JHOMY COTJIACHIO.

IlpenynpekaeHue 1eTCKO-POAUTEILCKHX KOHGDJINKTOB.

JU1st KOHCTPYKTHUBHOTO TIOBEACHUS POANUTENEH B KOH(IUKTAX C JETHMH CIIETYeT

MPpUACPKUBATHCA CICAYIOIINX IMPABUJI:

- Bcerna nomMHUTH 00 MHIMBUYaTIbHOCTH PEOEHKA.

- YuuThIBaTh, UTO KaXkJ1asi HOBasi CUTyalusi TpeOyeT HOBOTO PELICHHUS.
- CrapaThCs NOHATH TpeOOBaHMs peOeHKa.

- [loMHUTB, YTO 11 IEPEMEH HYKHO BpEMS.

- [IpoTrBOpeuns BOCIPUHUMATE KaK (PaKTOPbl HOPMAJIBHOI'O Pa3BUTHSI.
- [TposiBIATH NOCTOSIHCTBO MO OTHOILIEHHIO K PEOEHKY.

- Yamie npeziarate BbIOOp U3 HECKOJIBKUX AJIbTEPHATHUB.

- Ono0psATH pa3Hble BApUAHThl KOHCTPYKTUBHOTO MOBECHUSI.



- CoBMECTHO HCKaTh BBIXO/ ITYTEM NNEPEMCHBI B CUTYallUH.
- YMeHbIIaTh YMCIIO «HENB3I» U YBCINYNBATH YHUCIIO «MOXKHO).

- Ol"paHI/ILIGHHO IIPUMCHATH HaKa3aHM, CO6J'IIOI[aH IIpH 5TOM CIIPaBEIIINBOCTb U
H€O6XOI[I/IMOCTB HX HUCIIOJIb30BaHMA.

- Jlatb pebeHKy BO3MOKHOCTh IOYYBCTBOBATh HEM30E)KHOCTh HETAaTUBHBIX MOCIIEICTBUN
€ro MpPOCTYIKOB.

- Pacimpsth nuarna3oH MOpaJIbHBIX, @ HE MaT€pUAIbHBIX MMOOIIPEHUH.
- Mcnonb30BaTh MOJI0KUTENBHBIN TPUMEP APYTUX ACTEH U POAUTENCH.

- YYUTBIBATh JIETKOCTh MEPCKIOYCHUA BHUMAHUA Y MAJICHBKUX JIeTei.

Taxum 06pa30M, MJISL MPEAYNPEKACHUSA U Pa3pelICHUS JE€TCKO-POAUTEIBCKUX

KOH(l)JIHKTOB MOKHO IPCAJIOXKUTD CICAYIOIIUC PEKOMECHAAIIUM

~
N~

1) HCKJIIYaiTe CTOJKHOBEHHS pO}]HTCJ’ICﬁ Hu neTeﬁ, TaK KaK OHM MOI'yT
CTaTbh OCHOBOM 1151 Paspymi€cHUus1 XOpOIIHUX OTﬂomeHHﬁ;

2) nesaiiTe Bce OT Bac 3aBUCsIIee, YTOOBI ObITH 100PHIM K pe0eHKY U B TO K€ BpeMsi
NPOSIBJISATH ONPABIAHHYIO TBEPA0CTh;
3) HayuyHuTe pedeHKa CPABJIATHCS CO CBOMM IHEBOM;

4) npuMeHsiiiTe Bce COCOOBI BHIPAKEHUSI JTIOOBU K PeGeHKY: KOHTAKT IJia3,
(puznyecknii KOHTAKT, NPUCTAIbHOE BHUMAHUE W JIMCHMIIJIMHA;

5) npeaynpesxkaaiiTe KOHQIUKTHI IPH MOMOLIY IIOHUMAaHNS, NPOLICHHUA U
CIOCOOHOCTH YCTYNATD;

6)0CHOBHBIM METO/I0M 00LLEHHS ¢ PeOEHKOM J0JIZKHA ObITH 0e3yCJI0BHAs JIIOOOBb;
3} (PeKTHBHO HUCIOJIb3YTE CTHIH NOBEICHUNA B KOH(PIUKTHOM CUTYaUMH, YYUTbIBas
KOHKPeTHbIe 00CTOATebCTBA.



